
Connecticut Library Consortium (CLC) 
 

Media  Vendors:  Baker & Taylor & Ingram 
Dates:  July 1, 2007 - June 30, 2009  (Bid number CLC 2007-02) 

 

How to join CLC and qualify for discounts: 
To qualify for these discounts you must be a member of Connecticut Library Consortium.  For more information please 

contact Pattie Noren at pnoren@ctlibrarians.org or 1-800-260-5427 or 860-465-5001. 
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Baker & Taylor Entertainment 

Attn. Library Services, 100 Business Center Drive 
Pittsburgh, PA  15205 

www.btol.com 

DVDs  27% 

Books on Cassette Unabridged 46.5 & 12.1% 

Books on CD Unabridged  46.5 & 12.1% 

Music CD 26.2% 
 

 DVD or Music CD 
To set up account, order or request a catalog:  

800-775-2600, ext. 2026;    Fax: 888-285-8922 

Inside Sales Representative:  Daeneen Powers 

Books on Cassette, CD 
Ordering 

Public - 800-775-1100; Fax 800-775-7480 

Schools - 800-775-1100; Fax 800-775-7480 

Academic - 800-775-2300; Fax 800-775-3500 

Customer Service & Setting up customer profiles: 
Public - Kim Simpson - 800-775-1500  X 7298 
   mancinp@btol.com 

School - Ginnie Carver - 800-775-1200 X 2715 

   carverg@btol.com 

Academic - Connie Purdue - 800-775-2300  X 419 

   purduec@btol.com 

Sales Representatives         

Public - Katy White  800-775-7930 X 1210 

               whitek@btol.com    

Schools - Allison Pollack 800-775-7930 X 1974 

   Allison.pollack@btol.com 
Academic - Linda Lang 800-258-3774 X 3342 

   llang@ybp.com 

 
B&T LINK Electronic DOS ordering  FREE 

· No Minimum Order; Free Shipping / Handling. 

· Agencies setting up new accounts must contact B&T to 

request the terms of this agreement. 

· Processing/cataloging available for an extra charge. 
Staff Accounts 

        The contract discount plus shipping. 
 

 

Ingram Library Services 

One Ingram Blvd. 
La Vergne, TN  37086 

www.ingramlibrary.com 

DVDs  28% 

Books on Cassette Unabridged 45 & 15% 

Books on CD Unabridged   45 & 15% 
 

Setting up customer profiles 

800-937-5300 Option 1 Public & Academic 

             Option 3 School 
Existing accounts must call to confirm contract/ 

discounts before ordering.  Ingram will not credit 

accounts failing to do this. 
New customers work with Ingram Customer Support 

department to set up a profile for their library.  
 

· Minimum of $50. shippable product is required before 

order will release.   

· Assigned shipping day. 

 

· Audios free shipping from primary and secondary 

distribution centers. 

· Limited processing/cataloging available for an extra 
charge. 

 

NAMES & NUMBERS 
Ingram Library Services  800-937-5300 
Account Manager            Cathy Suehisa  x 37476 

Opt. 1   Customer Services / Order Entry 
Opt. 2   To add Cataloging or Processing 
Opt. 3   For School Accounts 
 
Fax Ordering:           800-677-5116 
Electronic Ordering:  ipage and FlashBack are free 

              Tier 1 & 2 by subscription 
“Do Not Exceed” feature available thru ipage 

ordering. 

 
 


