
 

Connecticut Library Consortium (CLC) 

Book Vendor:  Baker & Taylor 
 

Dates:  July 1, 2007 - June 30, 2009  (Bid number CLC 2007-01) 
 

How to join & qualify for CLC discounts: 

To qualify for these discounts you must be a member of Connecticut Library Consortium. For more 
information please contact Pattie Noren at pnoren@ctlibrarians.org or 1-800-260-5427 or 860-465-5001 
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DISCOUNT SCHEDULE: 

Adult and Juvenile trade     46.5% 
Adult and Juvenile quality paperbacks  40% 
Adult and Juvenile mass market    40% 
Juvenile reinforced trade     25% 
Juvenile library binding     25% 
Non-trade & short discount     12% 
University press trade                            12% 
Technical/textbooks                               12% 
Continuation/standing order, trade H/C    42% 
  Paperback 
   Nontrade                10% 
Government publications      0%* 
Large Print                   per binding type above 
Foreign Language         per binding type above 
Net books         0%* 

ESP  Surcharge             $4.95** 
        Payment Terms Net 30 

* Titles which receive minimal discount from the 

publisher will be billed at list.   

** ESP - Enhanced Services Program will obtain any 

book, but some titles may be subject to a $4.95/unit 

service charge.  Please adjust your profile if you wish to 

avoid/cancel titles that will incur this surcharge. 

 

CATALOGING AND PROCESSING (per item) 

Catalog card sets       $.49 
Catalog kit        $.54  
Spine label        $.17 
Fully processed    
 pocket/card, spine label, cardset, jacket $.99 
Plastic jacket,    loose  $.50        affixed  $.54 
Shelflist card         $.18 
Theft detection, 3M or Checkpoint      $.49 
MARC record, cat. card, barcode      $.35 
MARC record      FREE 
Barcode label                                           $.17 
Free Shipping and Handling from Baker & Taylor’s 

primary service centers. 

    Public - Bridgewater, N.J. 

    School - Commerce, GA 

    Academic - Momence, IL 

No minimum order or restocking fees. 

 

SETTING UP CUSTOMER PROFILES: 

New accounts work with B&T customer service reps to 

set up profiles for their library. Decisions include whether or 

not books arrive processed, how long to hold back orders, 

“Do Not Exceed“ limits, ESP participation, etc. 

Existing accounts must convert to CAP.  Please check if 

your profile is still correct. 

 

NAMES & NUMBERS: 
Ordering 

B&T LINK Electronic DOS ordering  FREE 

Public - 800-775-1100; Fax 800-775-7480 

Schools - 800-775-1100; Fax 800-775-7480 

Academic - 800-775-2300; Fax 800-775-3500 

 

Customer Service 
Public – Kim Simpson   800-775-1200, x 2764 

kim.simpson@btol.com 
School – Ginnie Carver 800-775-1200  x 2715 

ginnie.carver@btlo.com  

Academic – Connie Perdue 800-775-2300 x 419 
connie.perdue@btol.com  

Sales Representatives        800-775-7930 
Public – Eric Throndson   800-775-7930 x 1053 
eric.throndson@btol.com 

Schools – Chris Kennedy   800-775-7930 x 1933  

chris.kennedy@btol.com                                  
Academic –Steven Hyndman    800-258-3774 x 3295 

shyndman@ybp.com 

STAFF ACCOUNTS 

Contract discount plus shipping. 
RETURN POLICY 

Authorization is required for all returns. Call CLC for full 

return policy.


